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'Generalized Least Squares
*Maximum Likelihood
*Asymptotically Distribution-Free
*Unweighted Least Squares
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Internet

Internet | Gender Age |Educational| Job Income | Computer Usage-

Duration

N Valid 623 600 615 619 619 608 613 618

Missing 0 23 8 4 4 15 10 5

9 il 6 )laSL sl eslawl V-V -F

51 og3 (SSb a5 plosl sl U1 5 a5 YV slaas (g Lol dnels diges oz L5 FYY £g00me

oolaiwl so> Sk sle )l pll gl ol 5 bl 51 e YOV 5 aus ° oolaiwl &bl

Q¢



5yl (6, laSSL 5l B aiss eolatwl 4y b pe Slol,d aoie5 1 (Y-F) Jgoo

Frequency Percent Valid Percent Cumulative Percent
Valid IB Users 370 59.4 59.4 59.4
NIB Users 253 40.6 40.6 100.0}
Total 623 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid Male 505 81.1 84.2 84.2
Female 95 15.2 15.8 100.0}
Total 600 96.3 100.0
Missing System 23 3.7
Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Gender * Internet 600 96.3% 23 3.7% 623 100.0%

Gender * Internet Crosstabulation

Internet
IB Users NIB Users Total

Gender Male Count 301 204 505
% within Gender 59.6% 40.4% 100.0%

% within Internet 84.1% 84.3% 84.2%

Female Count 57 38 95

% within Gender 60.0% 40.0% 100.0%

% within Internet 15.9% 15.7% 15.8%

Total Count 358 242 600
% within Gender 59.7% 40.3% 100.0%

% within Internet 100.0% 100.0% 100.0%
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Frequency Percent Valid Percent Cumulative Percent
Valid <20year 11 1.8 1.8 1.8
20-30year 224 36.0 36.4 38.2
30-40year 210 337 34.1 724
Above40 170 27.3 27.6 100.0
Total 615 98.7 100.0
Missing System 8 1.3
Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Age * Internet 615 98.7% 8 1.3% 623 100.0%

Age * Internet Crosstabulation

Internet
IB Users NIB Users Total

Age <20year Count 0 11 11
% within Age .0% 100.0% 100.0%

% within Internet .0% 4.5% 1.8%

20-30year Count 147 77 224

% within Age 65.6% 34.4% 100.0%

% within Internet 39.8% 31.3% 36.4%

30-40year Count 138 72 210

% within Age 65.7% 34.3% 100.0%

% within Internet 37.4% 29.3% 34.1%

Above40 Count 84 86 170

% within Age 49.4% 50.6% 100.0%

% within Internet 22.8% 35.0% 27.6%

Total Count 369 246 615
% within Age 60.0% 40.0% 100.0%

% within Internet 100.0% 100.0% 100.0%
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Frequency Percent Valid Percent Cumulative Percent

Valid diploma 154 247 249 24.9|
Higher Diploma 116 18.6 18.7 43.6
Bachelor 260 41.7 42.0 85.6
Master & PhD 89 14.3 14.4 100.0}
Total 619 99.4 100.0

Missing System 4 6

Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Educational * Internet 619 99.4% 4 .6% 623 100.0%
Educational * Internet Crosstabulation
Internet
IB Users NIB Users Total
Educational diploma Count 78 76 154
% within Educational 50.6% 49.4% 100.0%
% within Internet 21.3% 30.2% 24.9%
Higher Diploma Count 69 47 116
% within Educational 59.5% 40.5% 100.0%
% within Internet 18.8% 18.7% 18.7%
Bachelor Count 161 99 260
% within Educational 61.9% 38.1% 100.0%
% within Internet 43.9% 39.3% 42.0%
Master & PhD  Count 59 30 89
% within Educational 66.3% 33.7% 100.0%
% within Internet 16.1% 11.9% 14.4%
Total Count 367 252 619
% within Educational 59.3% 40.7% 100.0%
% within Internet 100.0% 100.0% 100.0%
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Frequency Percent Valid Percent Cumulative Percent
Valid www 435 69.8 70.3 70.3
eee 147 23.6 23.7 94.0
ddd 37 5.9 6.0 100.0
Total 619 99.4 100.0
Missing System 4 .6
Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Job * Internet 619 99.4% 4 .6% 623 100.0%

Job * Internet Crosstabulation

Internet
IB Users NIB Users Total

Job www Count 269 166 435
% within Job 61.8% 38.2% 100.0%

% within Internet 73.1% 66.1% 70.3%

eee Count 84 63 147

% within Job 57.1% 42.9% 100.0%

% within Internet 22.8% 25.1% 23.7%

ddd Count 15 22 37

% within Job 40.5% 59.5% 100.0%

% within Internet 41% 8.8% 6.0%

Total Count 368 251 619
% within Job 59.5% 40.5% 100.0%

% within Internet 100.0% 100.0% 100.0%
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Cumulative
Frequency Percent Valid Percent Percent

Valid <3000000R 79 12.7 13.0 13.0
3000001R-6000000R 319 51.2 52.5 65.5
6000001R-9000000R 168 27.0 27.6 93.1
>9000000R 42 6.7 6.9 100.0
Total 608 97.6 100.0

Missing System 15 24

Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Income * Internet 608 97.6% 15 2.4% 623 100.0%




Income * Internet Crosstabulation

Internet
IB Users NIB Users Total

Income <3000000R Count 27 52 79
% within Income 34.2% 65.8% 100.0%

% within Internet 7.5% 20.8% 13.0%

3000001R-6000000R Count 208 111 319

% within Income 65.2% 34.8% 100.0%

% within Internet 58.1% 44.4% 52.5%

6000001R-9000000R Count 92 76 168

% within Income 54.8% 45.2% 100.0%

% within Internet 25.7% 30.4% 27.6%

>9000000R Count 31 11 42

% within Income 73.8% 26.2% 100.0%

% within Internet 8.7% 4.4% 6.9%

Total Count 358 250 608
% within Income 58.9% 41.1% 100.0%

% within Internet 100.0% 100.0% 100.0%
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Frequency Percent Valid Percent Cumulative Percent

Valid None 24 3.9 3.9 3.9]
eeeee 56 9.0 9.1 13.1
Normal 259 41.6 42.3 55.3
Good 215 34.5 35.1 90.4
Top 59 9.5 9.6 100.0}
Total 613 98.4 100.0

Missing System 10 1.6

Total 623 100.0
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Cases
Valid Missing Total
N Percent N Percent N Percent
Computer * Internet 613 98.4% 10 1.6% 623 100.0%




Computer * Internet Crosstabulation

Internet
IB Users NIB Users Total

Computer None Count 0 24 24
% within Computer .0% 100.0% 100.0%

% within Internet .0% 9.9% 3.9%

eeeee Count 17 39 56

% within Computer 30.4% 69.6% 100.0%

% within Internet 4.6% 16.0% 9.1%

Normal Count 138 121 259|

% within Computer 53.3% 46.7% 100.0%

% within Internet 37.3% 49.8% 42.3%

Good Count 162 53 215

% within Computer 75.3% 24.7% 100.0%

% within Internet 43.8% 21.8% 35.1%

Top Count 53 6 59

% within Computer 89.8% 10.2% 100.0%

% within Internet 14.3% 2.5% 9.6%

Total Count 370 243 613
% within Computer 60.4% 39.6% 100.0%

% within Internet 100.0% 100.0% 100.0%
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Frequency Percent Valid Percent |Cumulative Percent
Valid Never 248 39.8 40.1 40.1
<6Month 65 10.4 10.5 50.6
6month-1year 119 19.1 19.3 69.9
1-2year 99 15.9 16.0 85.9
>2year 87 14.0 141 100.0
Total 618 99.2 100.0
Missing System 5 .8
Total 623 100.0
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.902 .906 12

Reliability Statistics
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Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
770 .765 3
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.949 .950 5
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.817 .823 5
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
778 775 3
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.789 794 3

Reliability Statistics
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Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.885 .888 2

Reliability Statistics
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Cronbach's Alpha
Cronbach's Based on
Alpha Standardized Items | N of ltems
.897 .898 18
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Reliability Statistics

Cronbach's Alpha
Cronbach's Based on

Alpha Standardized Items | N of ltems

.894 .900 33
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£21

X2z Legal Framewaorks

K23

[1]

Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR. P  Label

X23 <--- Legal Frameworks |[.851 085 9981 *** par 1
X22 <--- Legal Frameworks |1.000
X21 <--- Legal Frameworks |[1.000

Residual Covariances (Group number 1 - Default model)
X21 X22  X23

X21 -.037
X22 | -.006 .024
X23 | -.043 .028  .000

CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 5 1.958 1 162 1.958
Saturated model 6 .000 0

Independence model | 3 229803 3 000  76.601

Y YA



Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CF1
Default model 991 974 .996 987 996
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO PNFI  PCFI
Default model 333 330 332
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

IB Users o4,5 «SGL ol IS0l Jow Y-

X24
= S—
-

Regression Weights: (Group number 1 - Default model)

Estimate S.E. CR. P  Label
X26 <--- Bank Initiative |1.079 071  15.205 *** par 1
X27 <--- Bank Initiative |.859 066  13.105 *** par 2
X28 <--- Bank Initiative |.798 070  11.393 *** par 3
X25 <---  Bank Initiative |1.060 071  14.882 *** par 4
X24 <--- Bank Initiative |[1.000

Y&



Residual Covariances (Group number 1 - Default model)
X24 X25 X28 X27 X26

X24 | .000

X25 | .022 .000

X28 | .022 -.075  .000

X27 | -.059 -.010 .145 .000

X26 | .011 .022 -.045 -012  .000

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 10 36.406 5 .000  7.281
Saturated model 15 .000 0
Independence model | 5 832.673 10 000  83.267
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CFI
Default model 956 913 962 924 962
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI  PCFI
Default model .500 478 481
Saturated model .000 .000 .000

Independence model | 1.000 .000 .000
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x24

HIE Bank Initiative

933!

XIT

X258
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 11 8.613 4 .072 2.153
Saturated model 15 .000 0

Independence model | 5

Baseline Comparisons

832.673 10 000  83.267

NFI RFI IF1 TLI
Model Deltal rhol Delta2 rho2 CFI
Default model .990 974 .994 .986 .994
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI PCFI
Default model 400 .396 .398
Saturated model .000 .000 .000

Independence model 1.000

.000 .000
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Y29

Y30 1

E——=
¥31
E——
E)——

Y32

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
Y31 <--- Trust [.922 074  12.393 *** par 1|
Y32 <--- Trust |1.009 082  12.302 *** par 2
Y30 <--- Trust |.877 074  11.904 *** par 3
Y29 <--- Trust |1.000
Y33 <--- Trust [.533 072 7.400 *** par 4
Y34 <--- Trust |.106 071  1.504 .133 par 5

Residual Covariances (Group number 1 - Default model)
Y34 Y33 Y29 Y30 Y32 Y31

Y34 | .000

Y33 | 329 .000

Y29 | .191 .140 .000

Y30 | .036 -.030  .007 .000

Y32 | -.083 -.009 -.058 .018 .000

Y31l | -.120  -.053  .016 -018  .022  .000

CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 12 86.685 9 000  9.632
Saturated model 21 .000

Independence model | 6 703.598 15 000  46.907



Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CF1
Default model 877 795 .888 812 .887
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO PNFI  PCFI
Default model .600 526 532
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

Y29

Y30

Y31

32

33

34

IB Users 09,5 wloiel ouls Mol Joo V-Y-)

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
Y31 <--- Trust |.941 076  12.376 *** par 1
Y32 <--- Trust [1.029 084  12.257 *** par 2
Y30 <--- Trust |[.883 075  11.777 *** par 3
Y29 <--- Trust |1.000
Y33 <--- Trust |.531 073 7.269 *** par 4
Y34 <--- Trust |.068 071 951 342 par 5




CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 13 43.805 8 .000 5.476
Saturated model 21 .000 0

Independence model | 6 703.598 15 000  46.907

Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 938 .883 .949 903 948
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model 533 .500 506
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

IB Users 09,5 wloiel ouls Mol Joo Y-Y-)

Y20

Y30 1

Y31

¥33

PEELT
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label

Y31 &- Trust |.931 075  12.428 *** par 1

Y32 €&- Trust [1.019 083  12.314 *** par 2

Y30 <&- Trust |.881 074  11.851 *** par 3

Y29 &- Trust [1.000
Y33 &- Trust |.529 072 7.297 *** par 4

CMIN

Model NPAR  CMIN DF P CMIN/DF
Default model 10 19.874 5 001 3.975
Saturated model 15 .000 0

Independence model | 5 634.539 10 000  63.454

Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2 rho2 CFI
Default model .969 .937 976 .952 976
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model .500 484 488
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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Y30 1

by

Y32

Y33

CMIN
Model NPAR  CMIN DF P CMIN/DF
Default model 11 7.420 4 115 1.855
Saturated model 15 .000 0
Independence model | 5 634.539 10 000  63.454
Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 988 971 995 986 995
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model | PRATIO PNFI  PCFI
Default model 400 395 398
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000



*33

*36

X337

x5

PEErT

x35

IB Users 09,5 « S, Jow F-)

Risk Affitude

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label

X37 <--- Risk Attitude |.015 1220 122 903 par 1
X36 <--- Risk Attitude |[-.014 138 -.102 919 par 2
X38 <--- Risk Attitude |[1.010 146 6934 *** par 3
X39 <--- Risk Attitude |1.408 264 5339  *** par 4
X35 <--- Risk Attitude |1.000
Residual Covariances (Group number 1 - Default model)

X35 X39 X38 X36  X37
X35 .000
X39 .000 .000
X38 .002 .000 .000
X36 154 -124 170 .000
X37 .087 -.040 .005 515 .000
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 10 67.001 5 .000 13.400
Saturated model 15 .000 0
Independence model | 5 228.220 10 000  22.822



Baseline Comparisons

NFI RFI

IFI TLI

Model Deltal rhol Delta2 rho2 CF1
Default model 706 413 722 432 716
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO PNFI  PCFI
Default model .500 353 358
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

|

P9

x33

K37

®35

X35

IB Users 04,5 « S, 00l Mol Joo V-F-)

Risk Affitude

Regression Weights: (Group number 1 - Default model)

Estimate S.E. CR. P  Label
X37 <--- Risk Attitude |.018 118 1153 .878 par_1
X38 <--- Risk Attitude |1.009 145 6.939  *#** par 2
X39 <--- Risk Attitude |[1.395 227 6.156  *** par 3
X35 <--- Risk Attitude |1.000




CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 8 3.005 2 223 1.502
Saturated model 10 .000 0

Independence model | 4 164.214 6 000  27.369

Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 982 .945 .994 981 .994
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model 333 327 331
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

IB Users 09,5 « S 00l ol Joo Y-F-)

x33

K36

Risk Affitude

®3G

Pe Il

*35




Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR. P  Label

X36 <--- Risk Attitude |[-.018 133 -137  .891 par 1
X38 <--- Risk Attitude |1.011 145 6.951 *** par 2
X39 <--- Risk Attitude |1.416 258 5490 *** par 3

X35 <--- Risk Attitude |1.000

CMIN
Model | NPAR  CMIN DF P CMIN/DF
Default model 8 20.682 2 000  10.341
Saturated model 10 .000 0
Independence model | 4 181.887 6 .000 30.314
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CFl
Default model .886 659  .896 .681 .894
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO  PNFI  PCFI
Default model 333 295 298
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

IB USErs 04,5 « Sy 00 0l g 2ol Joo Y-F-)

X35

Risk Attitude

it
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Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR. P  Label

X38 <--- Risk Attitude |1.000
X39 <--- Risk Attitude |1.394 .203 6.863  *** par 1
X35 <--- Risk Attitude |[1.000

CMIN
Model NPAR  CMIN DF P CMIN/DF
Default model 5 .005 1 945 .005
Saturated model 6 .000 0
Independence model | 3 161.186 3 000  53.729
Baseline Comparisons

NFI RFI IFI TLI
Model Deltal  rhol Delta2  rho2 CFl
Default model 1.000 1.000  1.006 1.019  1.000
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model 333 333 333
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

YoV
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Xio

x13

X14

Interface Design
X15

X186

xi7

X18

xi9

P9997293322¢

x20

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
X14 <--- Interface Design |.855 073  11.766 *** par 1
X15 <--- Interface Design |1.096 080  13.751 *** par 2
X13 <--- Interface Design |[.946 .083 11.420 *** par 3
X12 <--- Interface Design |.756 080 9491 *** par 4
X11 <--- Interface Design |.470 104 4535  *** par 5
X10 <--- Interface Design |.590 074 7960 *** par 6
X9 <--- Interface Design |.611 073  8.426 *** par 7
X16 <--- Interface Design |1.062 079  13.421 *** par 8§
X17 <--- Interface Design |1.002 085 11.766 *** par 9
X18 <--- Interface Design |.799 083  9.594 *** par 10
X19 <--- Interface Design |[1.000
X20 <--- Interface Design |.655 094 6989 *** par 11

YoY



Residual Covariances (Group number 1 - Default model)

X20 X19 X18 X17 X16 X9 X10 X11 X12 X13 X15 X14
X20 .000
X19 -.135 .000
X18 015 103 .000
X17 102 -.059 .056 .000
X16 .001 -.024 -.040 -.024 .000
X9 071 013 .009 -.025 -.014 .000
X10 .086 -.001 .040 011 -.008 167 .000
X11 -.033 .086 .057 .015 -.025 202 236 .000
X12 103 -.069 -.114 -.018 -.005 .074 .081 .031 .000
X13 .008 .025 -.011 .006 -.032 .008 012 .078 .075 .000
X15 -.049 .009 -.013 .025 .061 -.025 -.064 -.095 -.039 -.059 .000
X14 -.023 .065 .021 -.012 -.037 -.069 -.055 -.105 .058 113 -.011 .000
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 24 290.097 54 000 5372
Saturated model 78 .000 0
Independence model | 12 1763.242 66 000  26.716
Baseline Comparisons

NFI RFI IF1 TLI

Model Deltal rhol Delta2  rho2 CFI
Default model .835 .799 .862 .830 .861
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO  PNFI  PCFI
Default model 818 .684 704
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

Yo¢
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©—'|— X1

X12

%13

@—'— w4

Intzrfacze Design

@ : *18 7

@ : %18

17

X183

%10

%20
CMIN
Model | NPAR CMIN DF P CMIN/DF
Default model 25 232.403 53 .000 4.385
Saturated model 78 .000 0
Independence model | 12 1763.242 66 000  26.716
Baseline Comparisons

NFI RFI IFI TLI

Model Deltal rhol Delta2 rho2 CFI
Default model .868 .836 .895 .868 .894
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model .803 697 718
Saturated model .000 .000 .000
Independence model 1.000 .000 .000

Yoo
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@ ' X8

@ & *10

x11

X12

12

@—1— X14

Interface Design
@ 1 X15
@ : X18
1
X17
1
X128
1

X1e

s
CMIN
Model | NPAR CMIN DF P CMIN/DF
Default model 26 204.968 52 000  3.942
Saturated model 78 .000 0
Independence model | 12 1763.242 66 000  26.716
Baseline Comparisons

NFI RFI IF1 TLI

Model Deltal rhol Delta2  rho2 CF
Default model .884 .852 911 .886 910
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model 788 696 17
Saturated model .000 .000 .000
Independence model 1.000 .000 .000

Yol
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#40b Walue Added

X400

P Tl

Regression Weights: (Group number 1 - Default model)
| Estimate S.E. CR. P  Label

X40b <--- Value Added [1.000
X40a <--- Value Added |1.224 060  20.439 *** par 1
X40c <--- Value Added |1.000

Residual Covariances (Group number 1 - Default model)
| X40c X402  X40b

X40c | -.029
X40a | -.024  .000
X40b | -.003 .019 022

CMIN
Model | NPAR CMIN DF P CMIN/DF
Default model 5 1.154 1 283 1.154
Saturated model 6 .000 0
Independence model | 3 571413 3 .000  190.471
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CF
Default model 998 .994 1.000 999 1.000
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

YoV



Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model 333 333 333
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

IB Users 05; L ‘by).o ol ..\.ui.! 9 ua5du J».\.o Y-\

CMIN

Model NPAR  CMIN DF P CMIN/DF
Default model 75 1838.699 486  .000  3.783
Saturated model 561 .000 0

Independence model | 33 6666.487 528  .000 12.626

Yo A



Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal  rhol  Delta2  rho2 CFl
Default model 724 700 781 761 780
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model | PRATIO  PNFI  PCFI
Default model 920 667 718
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

VoA
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21

x22 Legal Framewarks

A23

[1]

Regression Weights: (Group number 1 - Default model)
| Estimate SE. CR. P  Label

X23 <--- Legal Frameworks |1.000
X22 <--- Legal Frameworks |1.000
X21 <--- Legal Frameworks |.448 062 7274  **F* par 1

Residual Covariances (Group number 1 - Default model)
| X211 X22  X23

X21 .000
X22 | .018 018
X23 | -.036 -009 -.036

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 5 1.072 1 301 1.072
Saturated model 6 .000 0
Independence model | 3 196.124 3 .000  65.375
Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2  rho2 CFI
Default model .995 984 1.000 .999 1.000
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

AR



Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model 333 332 333
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

X25

NIB Users o4,5 «SGb ol IS0l Joe Y-V

X268

P11

X8

Eank Initiative

Regression Weights: (Group number 1 - Default model)

Estimate S.E. CR. P  Label
X26 <--- Bank Initiative |.827 060  13.872 *** par 1
X27 <--- Bank Initiative |.826 061  13.640 *** par 2
X28 <--- Bank Initiative |.747 065  11.524 *** par 3
X25 <--- Bank Initiative |.961 055  17.411 *** par 4
X24 <--- Bank Initiative |[1.000

Residual Covariances (Group number 1 - Default model)

X24 X25 X28 X27  X26
X24 | .000
X25 | .048 .000
X28 | -.049 -.043  .000
X27 | -.067 -.025  .168 .000
X26 | -.006 -008 -014 .033 .000

AR



CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 10 30.536 5 .000 6.107
Saturated model 15 .000 0

Independence model | 5 738.650 10 .000  73.865

Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFI
Default model .959 917 965 .930 965
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model .500 479 482
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

NIB Users o4,5 « b ol IS0l oo KW g ool Jow VY-V

Xx24

X25

*28 Sank InTiative

X328

388

CMIN

Model | NPAR CMIN DF P CMIN/DF
Default model 11 6.342 4 175 1.586
Saturated model 15 .000 0

Independence model | 5 738.650 10 .000  73.865

YIY



RMR, GFI

Model RMR  GFI AGFI  PGFI
Default model .023 .990 962 264
Saturated model .000 1.000

Independence model | .734 386 .079 257
Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model 400 397 .399
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000

Y28

Y30

Y31

Yaz

33

34
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
Y31 <--- Trust |1.012 097  10.405 *** par 1
Y32 <--- Trust [1.056 d11 0 9520 *** par 2
Y30 <--- Trust |1.182 101 11.696 *** par 3
Y29 <--- Trust |1.000
Y33 <--- Trust |.795 095 8366 *** par 4
Y34 <--- Trust [.471 097 4876 *** par 5

YY



Residual Covariances (Group number 1 - Default model)
Y34 Y33 Y29 Y30 Y32 Y3l

Y34 | .000

Y33 | .250 .000

Y29 | .005 -.035  .000

Y30 | -.032 -.014 .05 .000

Y32 | -.067  .008 -113  .046 .000

Y31l | -.036 -006 .079 -.034  .018  .000

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 12 49.923 9 000  5.547
Saturated model 21 .000 0
Independence model | 6 532.704 15 000 35.514
Baseline Comparisons

NFI RFI IFI TLI
Model Deltal  rhol Delta2  rho2 CFl
Default model 906 844 922 868 921
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model | PRATIO  PNFI  PCFI
Default model .600 544 553
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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CMIN
Model | NPAR CMIN DF P CMIN/DF
Default model 13 22.772 8 004  2.847
Saturated model 21 .000 0
Independence model | 6 532.704 15 000 35.514
Baseline Comparisons
NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CFl
Default model 957 920 972 946 971
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI  PCFI
Default model 533 Sl11 S18
Saturated model .000 .000 .000
Independence model 1.000 .000 .000
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CMIN
Model | NPAR CMIN DF P CMIN/DF
Default model 14 6.487 7 484 927
Saturated model 21 .000
Independence model | 6 532.704 15 000 35.514
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CFl
Default model 988 974 1.001 1.002  1.000
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI  PCFI
Default model 467 461 467
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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32

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 11 4.860 4 302 1.215
Saturated model 15 .000 0
Independence model | 5 478.751 10 .000 47.875
Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2  rho2 CFI
Default model .990 975 998 .995 998
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model PRATIO PNFI  PCFI
Default model 400 396 .399
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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Risk Attitude

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P  Label
X37 <--- Risk Attitude |[-.143 201 -710 477 par_1
X36 <--- Risk Attitude |.880 227 3.874 *** par 2
X38 <--- Risk Attitude [2.133 462 4.619 *** par 3
X39 <--- Risk Attitude |[1.768 377 4.685 *** par 4
X35 <--- Risk Attitude |1.000

Residual Covariances (Group number 1 - Default model)

X35 X39 X38 X36  X37
X35 | .000
X39 | -.095  .000
X38 | -.025 .031 .000
X36 | .463 -056  -.072  .000
X37 | .091 -176 009 437 .000
CMIN
Model | NPAR  CMIN DF P CMIN/DF
Default model 10 72.329 5 000  14.466
Saturated model 15 .000
Independence model | 5 203.711 10 000  20.371
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Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal  rhol  Delta2  rho2 CFl
Default model .645 290  .661 305 652
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model | PRATIO  PNFI  PCFI
Default model .500 322 326
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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Regression Weights: (Group number 1 - Default model)

Estimate S.E. CR. P  Label
X36 <--- Risk Attitude |[.806 216 3.727  *** par 1
X38 <--- Risk Attitude |2.774 747 3.712  *** par 2
X39 <--- Risk Attitude |1.966 447 4396  *** par 3
X35 <--- Risk Attitude |1.000

Y14



CMIN

Model NPAR CMIN DF P CMIN/DF
Default model 9 .613 1 433 .613
Saturated model 10 .000 0
Independence model | 4 170.973 6 .000  28.496
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CFl
Default model .996 978 1.002 1.014  1.000
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000
Parsimony-Adjusted Measures
Model | PRATIO  PNFI  PCFI
Default model 167 .166 167
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR. P  Label

X37 <--- Risk Attitude |[-.255 250 -1.019 .308 par_1
X38 <--- Risk Attitude |2.704 725 3,732 *** par 2
X39 <--- Risk Attitude |2.006 480  4.176  *** par 3

X35 <--- Risk Attitude |1.000

CMIN
Model | NPAR  CMIN DF P CMIN/DF
Default model 8 6.958 2 031  3.479
Saturated model 10 .000 0
Independence model | 4 119.325 6 .000  19.887
Baseline Comparisons

NFI RFI IF1 TLI
Model Deltal rhol Delta2  rho2 CF
Default model 942 825 958 869  .956
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model PRATIO PNFI  PCFI
Default model 333 314 319
Saturated model .000 .000 .000
Independence model 1.000 .000 .000
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Regression Weights: (Group number 1 - Default model)
Estimate S.E. CR. P  Label

X38 <--- Risk Attitude |1.000
X39 <--- Risk Attitude |1.000

X35 <--- Risk Attitude |.424 095 4452 *** par 1
CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 5 2.815 1 .093 2.815
Saturated model 6 .000 0
Independence model | 3 111.252 3 .000  37.084

Baseline Comparisons

NFI RFI IFI TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 975 .924 .984 950 983
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO  PNFI  PCFI
Default model 333 325 328
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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CMIN
Model NPAR  CMIN DF P CMIN/DF
Default model 42 623.497 129  .000 4.833
Saturated model 171 .000 0
Independence model 18 2453.068 153 .000 16.033
Baseline Comparisons
NFI RFI IFI TLI

Model Deltal rhol Delta2  rho2 CFI
Default model 746 .699 187 745 785
Saturated model 1.000 1.000 1.000
Independence model | .000 .000 .000 .000 .000

Parsimony-Adjusted Measures

Model | PRATIO PNFI  PCFI
Default model .843 .629 .662
Saturated model .000 .000 .000
Independence model | 1.000 .000 .000
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ABSTRACT

Advancements in Telecommunications and Information Technology have changed the
way financial transactions are done in the banking industry. Banks today are downsizing
their branch operations and investing heavily in alternative electronic delivery channels.
In this context, the development of the Internet and the World Wide Web (WWW) has
provided to banking industry an avenue in Internet Banking. In some countries Internet
Banking is available 24 hours a day, seven days a week and is accessible from almost
anywhere so long as there is an Internet connection. However, the uptake of this new
innovation in the delivery of financial services has not been very encouraging due to the
fears associated with the open nature of the Internet and its vulnerability to security
breaches and fraud via hackers.

The motivation for this study is the belief that the poor response to Internet banking in
Iran springs from an inadequate Regulatory Framework for customer protection and the
lack of initiatives on the part of the banks in promoting this new delivery channel.

In addition to the two key factors mentioned above, this study also tries to examine the
impact of other factors such as the customers’ attitude towards risk, trust in the service
provider, customers’ perceived value of Internet banking, and the interface design of the
bank web site on Internet bank adoption.

Results showed that the scope and quality of the innovations in services provided by
banks and financial institutions in their internet-banking systems ought to be reinforced
if they aim to persuade their customers to apply such new services more frequently.
Establishment of sufficient ( as well as efficient) regulations for internet-banking can
also prompt the traditional bank customers to move up to this higher technology. With
regard to the significant role of the value added in facilitating the process of accepting a
new technology, one may claim that exposing the customers to the advantages of
internet-banking has a considerable positive affect on expansion of using this innovative
banking system.

Keywords: Regulatory Framework, Bank Initiatives, Internet Banking
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