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6- Sajadian F., Sheikh R., Souri M.E., (2016) “The analysis of consumers’
behavior using Rough Set theory and Netnography (Case study: Tourism
services)” submitted in Tourist Studies

7- Souri M.E., Sajadian F., Sheikh R. (2016) “Green purchasing decision
according to the Grey SERVQUAL model: An empirical analysis of Iranian
consumers”, submitted in Journal of Environmental Planning and Management

8- Souri M.E., Sheikh R., Sajadian F. (2016) “The analysis of customers’ attitude
in product promotion using Grey Rough set and net promoter score (Case study:
E-commerce websites)” submitted in International Journal of Web Services Research
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*' Walter model

** Nicosia model

" Howard Sheth model
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** Engle-Kollat-Blackwell model
** Bettman model
** Foxall and Goldsmith model
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Customer Relationship Management
Henning-thurau

* kim & ko

* Hanna, Rohm, & Crittenden
Carlyon

°" Brodie, Hollebeek, Juric, & Ilic
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°" Bernhoff & Li

** Engel, Blackwell , & Miniard

°* Ajzen

** Zeithaml, Berry, & Parasuraman
Y Cronin Jr & Taylor
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** Baker & Crompton

°* Bigne, Sanchez, & Sanchez
* Petrick & Backman

"' Chen & Tsai

" Jang & Feng

" Chen & Chen

** Saiprasert

*° Litvin, Goldsmith, & Pan

“ Kim, Han, Holland, & Byon
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™ Jang & Feng

* Gretzel, kang & lee

** Huang, yen, liu & chang

" Wang, Lu, & Xia

' Seiders, Voss, Grewal, & Godfrey
" Collier & Bienstock
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" Leung & Bai

Y* Wang & Wu

** Franke & Schreier

" Lee, Graefe, & Hwang

" Campbell, DiPietro, & Remar
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" Lee, Graefe, & Hwang
** Gu & Ryan

** Balderjahn

M Saiprasert

A" Brown & Reingen

"™ Word Of Mouth
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Abstract:

Transfer and sharing of experiences through text ads is a feature of social
networking; So that nowadays tourists' behavior in destination selection is
largely influenced by the written recommendations. Analysis and interpretation
of some partial comments on the Internet and virtual networks are required to
use scientific tools to help managers in decision making. Netnography approach
combining Rough set theory can extract patterns that govern the behavior of
customers. In this study, the tourists of Shiraz, Isfahan and Tehran cities in Iran
who commented in TripAdvisor.com, have been studied. Based on
ethnographic approach in network and identify important factors based on
results from Rosetta software. Finally, eight rules governing the behavior of

tourists were extracted and analyzed.

Keywords: Rough set theory, Customers’ behavior, Behavioral singnals,

Netnography, Scial media, Tourism
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