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verbal and non-verbal multi-criteria decision-making approach (Case study: Reputable grocery chain

store brand)", M.Sc. Thesis, Shahrood University of Technology, Reza Sheikh [Supervisor].

[95] Ghazaleh Mahmoudzade Khameneh (2022), "Analysis and evaluation of customer orientation
strategies for sales in cyberspace based on verbal and non-verbal fuzzy multi-criteria decision-making
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